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2025 /EINPresswire.com/ -- Zuper, a
leader in intelligent field service

Applications, 2025 (doc #US52750625, Zuper
April 2025) report. We believe this

Zuper Named an IDC Innovator for Field
Service Management Applications

management solutions, has been

named an IDC Innovator in the IDC

recognition underscores Zuper's role in

redefining the field service industry through innovative, adaptable, and customer-focused

SEATTLE, WA, UNITED STATES, April 16, '

Z U I E R h
Innovators: Field Service Management
technology.

The IDC Innovators program spotlights emerging companies that bring groundbreaking

solutions, new technologies, or innovative business models
“ to their markets. We believe Zuper’s inclusion in the IDC
Innovators: Field Service Management Applications, 2025
report highlights its ability to address critical challenges in
the field service sector, empowering teams to operate
more efficiently and deliver exceptional customer
experiences.

We believe this recognition
from the IDC Innovators
report is a reflection of the
real value we're delivering
on the ground — and the
momentum we're building
with our customers.”

Anand Subbaraj, CEO of

Zuper

“Field service teams are the backbone of many industries,
yet they often lack the right tools to operate efficiently,”
said Anand Subbaraj, CEO of Zuper. “At Zuper, we believe
innovation isn't just about technology — it's about

empowering these teams with solutions that simplify work, improve service outcomes, and drive
real business impact. Our platform brings together automation, Al, and usability to help teams
do more with less. We believe this recognition from the IDC Innovators report is a reflection of
the real value we're delivering on the ground — and the momentum we're building with our
customers.”

Zuper's platform is built to tackle the unique pain points of field service organizations. It offers
tools for intelligent scheduling, real-time collaboration, and data-driven insights, enabling
businesses to optimize operations, improve service quality, and drive growth.
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Key Differentiators of Zuper’s Platform:

- Flexibility and Configurability: Designed to adapt to the diverse needs of field service
businesses, ensuring scalability and relevance across industries.

- Customer-Centric Focus: Prioritizes delivering value at every touchpoint, ensuring exceptional
experiences for both businesses and end-customers.

- Fast Time to Value and ROI: Quick deployment with measurable impact, leveraging Al and
automation to optimize service contracts and drive profitable growth.

“A modern field service organization needs more than just software—it requires agility,
intelligence, and an unwavering focus on customer experience,” said Aly Pinder Jr, Research Vice
President, IDC. “Zuper has demonstrated a strong ability to help service teams operate smarter,
with tools that drive efficiency, enhance customer interactions, and enable businesses to scale.
Their inclusion in the IDC Innovators report highlights the growing importance of solutions that
empower frontline teams and deliver measurable business value.”

This recognition comes at a time of rapid growth for Zuper, as the company continues to expand
globally and enhance its platform to meet the dynamic needs of modern field service operations.
By providing a scalable, intelligent solution, Zuper is committed to helping businesses turn
technology into a competitive advantage and transforming field teams into Zuper heroes.

About IDC Innovators

An IDC Innovators report presents a set of vendors - under $100M in annual revenue at the time
of selection - chosen by an IDC analyst within a specific market that offer a new technology, a
groundbreaking solution to an existing issue, and/or an innovative business model. It is not an
exhaustive evaluation or a comparative ranking of all companies, but rather a document that
highlights innovative companies in a specific market segment. IDC INNOVATOR and IDC
INNOVATORS are trademarks of International Data Group, Inc.

About Zuper

Zuper is redefining field service operations with the industry's most advanced and intelligent
field service management platform. Trusted by thousands of users worldwide and integrated
with more than 60 best-in-class tech solutions, Zuper is empowering field service organizations
with technology their teams love to use, helping them boost operational efficiency, enhance
profitability, and increase revenue. Zuper provides fast-growing businesses with a competitive
advantage, enabling them to delight customers in every interaction and drive growth. Operating
since 2020 and headquartered in Seattle, Zuper is on a mission to transform field teams into
Zuper heroes. For more information, visit www.zuper.co
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