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Business Efficiency and Productivity Gains with

Intelligent Document Processing

Discover 50 key IDP trends & stats for

2025! Learn how AI-driven document

processing boosts efficiency, accuracy &

automation.

NEW YORK, NY, UNITED STATES, March

3, 2025 /EINPresswire.com/ --

Intelligent Document Processing (IDP)

is revolutionizing how organizations

handle data from documents. By

leveraging AI technologies like OCR,

machine learning, and NLP, IDP

platforms (such as Docsumo) can

automatically extract, classify, and

process information from both

structured forms and unstructured

documents. The result is faster

workflows, fewer errors, and new

insights from previously untapped

data. Below, we outline 50 key statistics

and trends highlighting IDP’s rapid

growth, its benefits in efficiency and

accuracy, emerging technology

developments, and real-world

adoption across industries. These stats

and trends demonstrate why solutions

like Docsumo are becoming essential for businesses looking to automate document-heavy

processes.

1. Data is Mostly Unstructured: An estimated 80–90% of new data in enterprises is unstructured

(documents, emails, images, etc.), which is precisely the type of information IDP is designed to

handle. Yet, companies are only beginning to tap this wealth of data – only ~18% of

organizations are effectively leveraging unstructured data, as of recent studies. This means over

80% are still not fully utilizing their most valuable data assets, creating a massive opportunity for
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Leading Industries – Finance and Healthcare

IDP to add value

2. Automation is a Priority: According

to a McKinsey global survey, 70% of

organizations are at least piloting the

automation of business processes (like

document workflows) in one or more

business units. Furthermore, nearly

90% of organizations intend to scale up

these automation initiatives (including

IDP) enterprise-wide in the next 2–3

years. Clearly, most companies

recognize the need to modernize

document processing and are planning to invest more heavily in IDP.

3. Banking & Finance Drive Demand: The banking, financial services, and insurance (BFSI) sector

is a major driver of the IDP market. By 2025, BFSI is expected to account for about 30% of all IDP

spending– reflecting how heavily regulated, document-intensive industries like banking and

insurance invest in automation for loan processing, underwriting, claims, and more. (Docsumo,

for example, offers IDP solutions tailored to banking and insurance use cases, aligning with this

trend.)

4. Geographical Trends: North America currently leads in IDP adoption, accounting for roughly

55% of the IDP software market share. Regions like Asia-Pacific, the Middle East/Africa, and Latin

America are rapidly growing their IDP usage, as businesses worldwide look to digitize their

document workflows. The global adoption gap is expected to narrow as IDP becomes a standard

enterprise technology.

5. Business Efficiency and Productivity Gains

One of the most significant advantages of IDP is the dramatic improvement in operational

efficiency. Automating data extraction and document handling speeds up processes and frees

employees from tedious manual work. Here are some key statistics and examples showing how

IDP boosts productivity and saves time:

6. Faster Processing Times: IDP can cut document processing time by 50% or more, significantly

accelerating workflows. Routine tasks that once took hours or days can now be completed in

minutes. For instance, a logistics company using Docsumo reduced its document processing

time from over 7 minutes per file to under 30 seconds, a >90% time reduction. Such efficiency

gains mean customers get responses faster, and employees can handle a more significant

volume.

7. High ROI on Automation: Implementing IDP often delivers a strong ROI. Studies show

30–200% ROI in the first year of automation, mainly from labor cost savings. Thanks to the
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productivity boost, companies can recoup their IDP investment one to three times over within

year one. Many Docsumo customers, for example, see a positive ROI in mere months due to the

drastic cut in manual processing efforts.

Redeploying Employee Time: By automating document handling, organizations enable staff to

focus on higher-value work instead of data entry. Employees can redirect the hours once spent

shuffling papers into more creative or strategic tasks. Eliminating tedious manual processing

improves throughput and job satisfaction as teams engage in more meaningful work.

8. IDP + RPA Integration: IDP is often deployed alongside Robotic Process Automation (RPA), and

the trend is towards tighter integration between the two. RPA bots handle repetitive tasks in

software, while IDP provides the data those bots need from documents. Now, some RPA vendors

offer native IDP modules. According to Automation Anywhere, integrated, RPA-native IDP tools

can be 5–10× faster to set up than fragmented approaches. In practice, this means companies

can easily drag and drop document processing into their automated workflows. Docsumo’s API,

for instance, makes it simple to feed extracted data directly into RPA scripts or business systems,

enabling end-to-end automation of processes like invoice approval or loan origination.

9. Human-in-the-Loop (HITL): Despite advances in automation, human-in-the-loop remains a

crucial element of many IDP workflows. The trend here is finding the optimal balance between AI

and human oversight. IDP can handle the bulk of document processing, but humans are

involved in reviewing or validating critical fields or exceptions. New IDP platforms focus on

seamless HITL integration – e.g., providing intuitive validation interfaces for staff to correct or

confirm data flagged by the system quickly. Organizations maximize accuracy and compliance by

combining IDP speed with human judgment on edge cases. Docsumo’s solution, for example,

allows for human validation steps on low-confidence data, ensuring that businesses get the

accuracy they need with minimal manual effort.

10. Real-World Impact (Docsumo Case): Many organizations have documented dramatic

efficiency gains from using Docsumo’s IDP platform. For example, Vertikal, a risk management

company, saved $20,000 annually in outsourcing costs and cut document processing time by

40% after partnering with Docsumo. These improvements translate to faster risk assessments

for Vertial’s clients and significant cost savings. Success stories like this illustrate why businesses

are rapidly adopting IDP technology.

To discover the full list of 50 key trends shaping the future of Intelligent Document Processing

(IDP), head over to Docsumo’s blog. Learn how AI-driven automation is transforming document

workflows, driving efficiency, and delivering unparalleled ROI.

Ὠ� Read the full report now: https://www.docsumo.com/blogs/intelligent-document-

processing/intelligent-document-processing-idp-trends-2025
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