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Understanding the Rights of Passengers
Injured in Commercial Buses in Louisiana

OPELOUSAS, LA, UNITED STATES,
February 28, 2025 /EINPresswire.com/
-- Commercial buses are a popular and
convenient mode of transportation for
many individuals traveling across
Louisiana, whether for work, leisure, or
daily commuting. However, like any
form of public transportation, buses
can be involved in accidents that lead
to serious injuries for passengers. In
such cases, passengers may be entitled
to compensation for their injuries,
medical expenses, and other

damages.

William P. Morrow, a lawyer at Morrow
Law Firm in Opelousas, Louisiana,
discusses the legal rights of passengers
injured in commercial bus accidents in
the state. “When passengers are
injured in a commercial bus accident,
they may have the right to pursue
compensation for their injuries,” says Morrow. “Understanding the legal landscape and the
responsibilities of bus companies is crucial for passengers seeking justice.”

Commercial Bus Accidents and Passenger Rights

Commercial buses, including those used for charter services, public transportation, and intercity
travel, are subject to strict regulations and safety standards. When an accident occurs involving a
commercial bus, the bus company or driver may be held liable for damages caused to
passengers.

In Louisiana, passengers injured in commercial bus accidents have legal rights to seek
compensation. However, understanding the nature of these accidents and how liability is

determined is important for passengers looking to navigate the claims process.

Types of Commercial Bus Accidents
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Commercial bus accidents can occur for a variety of
“ reasons. Some of the most common causes include:

When passengers are
injured in a commercial bus
accident, they may have the
right to pursue
compensation for their
injuries”

Driver Negligence: Bus drivers, like all motorists, are
required to operate their vehicles in a safe and responsible
manner. If a bus driver is distracted, fatigued, intoxicated,
or speeding, they may be held responsible for any
accidents caused by their actions.
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Mechanical Failures: If a bus accident occurs due to a

mechanical failure—such as faulty brakes, tire blowouts, or engine malfunctions—the bus
company may be held liable. The company is responsible for maintaining the bus in safe working
condition, and failure to do so can result in injury to passengers.

Road Conditions: Poor road conditions, including potholes, debris, or construction zones, can
contribute to bus accidents. In some cases, the local government or other entities responsible
for maintaining roads may be held accountable if inadequate road conditions cause a bus
accident.

Other Drivers’ Negligence: Sometimes, accidents involving commercial buses are caused by
other drivers who fail to follow traffic laws. In such cases, the at-fault driver may be held liable
for any injuries sustained by bus passengers.

The Duty of Care

Bus companies, whether they are operating charter services or public transportation systems,
owe a duty of care to their passengers. This means they must ensure that their buses are well-
maintained, their drivers are properly trained, and they operate their services in compliance with
safety regulations. If a bus company fails to uphold this duty of care, it can be found negligent
and may be held responsible for any injuries caused by that negligence.

The duty of care extends to passengers as well. If a passenger contributes to their own injury
through reckless behavior—such as failing to wear a seatbelt (if available) or disregarding safety
instructions—their ability to seek compensation may be affected. However, even if a passenger
contributes to the accident, the bus company may still hold some responsibility if the accident
was primarily caused by the driver or other factors within the company’s control.

How Liability is Determined
When a commercial bus accident occurs, determining who is liable for the injuries sustained by
passengers involves examining several factors:

The Driver's Actions: If the bus driver is found to be at fault for the accident, whether through
negligence or recklessness, they may be held personally liable. Additionally, the bus company



that employs the driver may also be liable for failing to properly train or supervise the driver.

Bus Company’s Negligence: If the accident was caused by mechanical failure or poor
maintenance of the bus, the company may be held liable. Companies are responsible for
ensuring their vehicles are safe for operation.

Third-Party Liability: If the accident was caused by another driver or hazardous road conditions,
third parties may be liable. This could include other drivers, local governments, or construction
companies that failed to properly maintain the roadways.

What Passengers Can Do After an Accident

If a passenger is injured in a commercial bus accident, the first priority is to seek medical
attention, even if the injuries appear minor. In some cases, injuries can worsen over time or may
not immediately be apparent. After receiving medical care, passengers can take steps to protect
their legal rights:

Document the Scene: If possible, take photographs of the accident scene, including any damage
to the bus and surrounding areas. This evidence can be helpful in proving liability.

Get Contact Information: Collect contact information from witnesses and others involved in the
accident. Their testimony may help provide clarity on the cause of the accident.

Report the Accident: Passengers should report the accident to the bus company and local law
enforcement. A police report can provide an official account of the accident and help clarify
liability.

Consult an Attorney: Passengers who are injured in commercial bus accidents should consult an
attorney with experience in personal injury and transportation law. An attorney can help guide
the injured party through the legal process, gather evidence, and pursue compensation for
damages.

The Claims Process

In Louisiana, passengers injured in commercial bus accidents can file claims against the
responsible parties to seek compensation for their injuries. This compensation can cover
medical expenses, lost wages, pain and suffering, and other damages.

The claims process may involve filing a lawsuit against the bus company, a third-party driver, or
another entity responsible for the accident. In many cases, an attorney will assist in negotiating a
settlement or representing the injured party in court.

Statute of Limitations
It's important to note that Louisiana has a statute of limitations for filing personal injury claims.
In most cases, individuals must file their claim within one or two years depending on the date of



the accident. Failing to meet this deadline can result in the dismissal of the claim. Therefore,
passengers injured in a commercial bus accident should seek legal advice as soon as possible to
ensure their rights are protected.

Conclusion

The rights of passengers injured in commercial bus accidents are protected under Louisiana law.
Whether the injury is caused by driver negligence, mechanical failure, or external factors,
passengers have the right to seek compensation for their damages. By understanding the
factors that contribute to liability, passengers can take the necessary steps to ensure that they
receive the justice and compensation they deserve.

For passengers involved in commercial bus accidents, consulting with a personal injury attorney
can provide clarity on how to navigate the legal process and pursue a claim. Legal professionals
can help passengers gather evidence, identify the responsible parties, and seek fair
compensation for medical bills, lost wages, and other damages.
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