
Nook Announces Expanded Leadership
and Marketing Strategy & Execution Services

Tiffany Niederwerfer Promoted to

President

WAYZATA, MN, UNITED STATES, February 27, 2025 /EINPresswire.com/ -- Nook (www.nook-

inc.com), a certified HubSpot Solutions Partner, is expanding its offerings to include tech-

I can confidently say that

not only is Nook solving a

critical pain point for the

industry, but they’ve also

assembled a phenomenal

team that expertly balances

strategy with speed to

market.”

Barb Lowman, President of

CUNA Strategic Services

enabled marketing strategy, automation, and execution

solutions designed specifically for the financial services

industry. As a Credit Union Service Organization (CUSO),

they help financial institutions streamline engagement,

optimize growth, and build stronger member and

customer relationships. Tiffany Niederwerfer will lead the

new division and serve as President for the company. 

Tiffany has played a pivotal role in shaping Nook’s strategic

vision and operational excellence as Chief Strategy Officer.

Her leadership has been instrumental in aligning Nook’s

mission with the evolving needs of credit unions, ensuring

they remain at the forefront of innovation in member

engagement. 

“Tiffany’s promotion to President is a testament to her exceptional leadership and relentless

drive to push our mission forward,” said Austin Wentzlaff, Co-Founder & CEO of Nook. “I'm

honored to continue working alongside her as we take Nook to the next level. Her strategic

vision and deep industry expertise will be instrumental as we continue to support the industry

into this next phase of rapid change lead by AI.” 

Nook’s enhanced services offer comprehensive marketing strategy services paired with tech-

driven solutions, delivering immediate value while reducing operational burdens. 

“I can confidently say that not only is Nook solving a critical pain point for the industry, but

they’ve also assembled a phenomenal team that expertly balances strategy with speed to

market,” said Barb Lowman, President of CUNA Strategic Services.  “We’re honored to be one of

Nook’s first clients utilizing their expanded services and look forward to growing together to

support them on their journey to further advance the credit union ecosystem.”

http://www.einpresswire.com
https://www.nook-inc.com/
https://www.nook-inc.com/


These strategic moves underscore

Nook’s commitment to help the credit

union system grow stronger, faster,

and smarter with expert strategy,

turnkey engagement solutions, and

scalable marketing automation. 

For more information about Nook’s

expanded services, visit www.nook-

inc.com 

About Nook 

Nook is a certified HubSpot Solutions

Partner and leading provider of

marketing automation, strategy,

execution, and fractional leadership

solutions for credit unions, wealth

management firms and Fintechs. By

combining AI-powered technology,

industry expertise, and prebuilt engagement frameworks, Nook enables organizations to deepen

member and customer relationships, scale smarter, and drive sustainable growth.

Austin Wentzlaff, Co-Founder & CEO

Nook
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This press release can be viewed online at: https://www.einpresswire.com/article/789725583

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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