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SpinSci Technologies Enhances Healthcare
Communication with Webex by Cisco

Operator Console for Webex Contact Center and Webex Connect boosts productivity by streamlining
healthcare call management and patient interactions

DALLAS, TX, UNITED STATES, February 20, 2025 /EINPresswire.com/ -- SpinSci Technologies, a
leader in cloud-based patient engagement solutions, today announced the availability of its
Operator Console on the Webex App Hub. Designed to streamline healthcare communication,
Operator Console empowers contact center and healthcare operators with seamless call
management, provider lookups, on-call scheduling, paging, and more—all within a fully
integrated system. As a Cisco Select Developer Partner, SpinSci's solutions optimize Webex
Contact Center and Webex Connect by enhancing operator efficiency, patient experience, and
care coordination. Operator Console enables real-time integration with leading EHR, CCaa$, and
UCaas platforms, reducing friction in critical communications and accelerating speed to care.

"By integrating Operator Console with Webex Contact Center and Webex Connect, we are
advancing healthcare workflows to create a more connected and efficient care experience," said
Rajit Kumar, CIO, SpinSci Technologies. "Our commitment to innovation in healthcare technology
continues with the launch of our Agentic Al solution to disrupt traditional workflows, making
provider coordination smarter, faster, and more effective—ultimately leading to improved
patient care."

SpinSci's Al-powered healthcare communication solutions are built to reduce operator workload,
improve response times, and optimize care team collaboration. The Operator Console for Webex
Contact Center delivers an intuitive interface that simplifies complex workflows, enhances
collaboration, and drives operational efficiency for healthcare organizations.

Operator Console is now available on the Webex App Hub.OO [

About SpinSci Technologies

SpinSci Technologies, [a leading expert for Al enhanced cloud contact center integrations and
workflow orchestration, provides digital engagement solutions for the healthcare vertical to
enable best-in-class care management and experiences for patients and care teams. SpinSci
solutions provide pre-packaged intelligent workflows, like scheduling, referrals, billing and more.
For maximum efficiency, SpinSci enables real-time access and EHR integration that drives speed
to value with rapid deployments and return on investments. The solutions are available on


http://www.einpresswire.com
https://apphub.webex.com/applications/operator-console-spinsci-technologie
https://spinsci.com/

industry leading marketplaces such asOCisco App Hub, Epic App Marketplace, AWS Marketplace
and0OSalesforceApp Exchange.OExplore more at www.spinsci.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/787513092

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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