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Holding Retailers Accountable for Slip and Fall
Accidents in Louisiana Stores

OPELOUSAS, LA, UNITED STATES,
February 14, 2025 /EINPresswire.com/
-- Slip and fall accidents are among the
most common types of personal injury
claims filed in the United States, and
they often occur in retail stores.
Louisiana, like many states, holds
property owners, including retailers,
responsible for maintaining a safe
environment for customers. When
negligence leads to a slip and fall
accident, injured individuals have the
legal right to seek compensation for
their injuries and related damages.
Understanding the legal process for
holding retailers accountable for these
accidents is crucial for those who have
been hurt due to unsafe conditions in
stores.
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William P. Morrow, a lawyer at Morrow

Law Firm in Opelousas, Louisiana,

offers insights into the process of pursuing legal action after a slip and fall accident in a retail
store. "Retailers have a legal obligation to ensure their premises are safe for customers," Morrow
explains. "When they fail to uphold that duty, and someone is injured as a result, the victim has
the right to pursue legal action against the responsible party."

Understanding the Duty of Care in Retail Stores

Retailers, like all property owners, have a legal duty to maintain safe conditions for their
customers. This duty of care means they must regularly inspect their premises for hazards and
take steps to address any dangerous conditions before customers are harmed. Retail stores are
required to keep floors clean and dry, ensure that aisles are free from obstructions, and
promptly address spills or other hazards that could lead to a slip and fall accident.

In Louisiana, property owners are expected to act reasonably in maintaining their premises. For
example, if a spill occurs in a grocery store, the store is responsible for cleaning it up promptly or
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warning customers about the potential danger. If the store
“ fails to do so and a customer slips and falls, the retailer

When they fail to uphold may be held liable for the injuries that result.

that duty, and someone is
injured as a result, the
victim has the right to
pursue legal action against
the responsible party”
William P. Morrow

The concept of negligence plays a central role in slip and
fall cases. To prove negligence, the injured party must
demonstrate that the retailer was aware of the hazardous
condition or should have been aware of it through
reasonable inspection procedures. If the store failed to
take appropriate action and an injury occurred, the retailer

may be found liable for the victim's injuries.

Common Causes of Slip and Fall Accidents in Retail Stores
Slip and fall accidents can happen in various ways within a retail environment. Some of the most
common causes include:

Wet or Slippery Floors: Spills, rainwater tracked in from outside, or cleaning activities can create
slippery conditions in stores. Retailers are responsible for cleaning spills promptly and putting up
signs to warn customers of wet floors.

Uneven Surfaces: Cracked tiles, uneven carpeting, or other irregular surfaces can lead to
accidents. If a store neglects to repair these issues, customers can be injured when they trip or
fall.

Cluttered Aisles or Obstructions: Display stands, merchandise, or other items left in walkways
can present a tripping hazard. Retailers are responsible for keeping aisles clear to ensure
customers can move about the store safely.

Poor Lighting: Inadequate lighting can make it difficult for customers to see hazards or obstacles,
increasing the likelihood of falls. Stores must ensure that all areas are properly lit to allow
customers to safely navigate the space.

Weather-Related Hazards: Rain or snow can create slippery conditions outside and inside the
store, especially near entrances. Retailers must take reasonable steps to prevent customers from
slipping when entering or leaving the store.

Legal Options for Victims of Slip and Fall Accidents

If an individual is injured in a slip and fall accident in a retail store, they may have the right to file
a personal injury claim against the retailer for compensation. The compensation typically covers
medical expenses, lost wages, pain and suffering, and other damages related to the injury.

However, pursuing a slip and fall claim requires proving that the retailer was negligent in



maintaining a safe environment. The victim must demonstrate that the store either caused the
hazardous condition or failed to address it within a reasonable amount of time after it occurred.
Evidence may include accident reports, witness statements, surveillance footage, and records of
prior incidents or complaints related to the hazard.

Louisiana follows comparative fault laws, meaning that if the injured party is found partially at
fault for the accident, their compensation may be reduced proportionally. For example, if the
victim was not paying attention and slipped, they may still be able to recover damages, but the
amount could be reduced if their actions contributed to the accident.

How an Attorney Can Help

Navigating a slip and fall case in a retail store can be complex, especially when dealing with
insurance companies and proving negligence. Having an experienced attorney can help injured
individuals understand their legal rights, gather evidence, and navigate the claims process. A
lawyer will investigate the circumstances surrounding the accident, identify potential hazards,
and determine whether the retailer was negligent in maintaining the premises.

In addition to handling legal procedures, an attorney will work to ensure that the victim receives
fair compensation for their injuries. Insurance companies may try to settle for a lower amount,
but a lawyer can negotiate on the victim's behalf to secure a more favorable outcome.

In Louisiana, the statute of limitations for filing a personal injury claim is typically one year from
the date of the accident. It is important for injured parties to act quickly and consult with an
attorney to ensure their rights are protected and their claim is filed within the appropriate time
frame.

Conclusion

Retailers in Louisiana have a legal obligation to maintain safe conditions for their customers, and
when they fail to do so, slip and fall accidents can occur. Victims of these accidents may have the
right to seek compensation for their injuries by filing a personal injury claim. By understanding
their legal options and working with an experienced attorney, individuals who have been injured
in slip and fall accidents can hold retailers accountable for their negligence and receive the
compensation they deserve.

At Morrow Law Firm, the team is committed to helping victims of slip and fall accidents pursue
justice and recover the compensation they need to move forward with their lives. With
experience in personal injury cases, including slip and fall accidents, Morrow Law Firm offers
guidance and representation for those seeking legal recourse after an accident in a retail store.
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