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Quilia Expands into Social Security Disability
Case Management, Enhancing Client
Engagement and Attorney Efficiency

Streamlining Social Security Disability cases with innovative tools for
attorneys and clients.

LAS VEGAS, NV, UNITED STATES, January 8, 2025 /
EINPresswire.com/ -- Quilia, the leading client engagement
platform for law firms, is excited to announce its expansion into
Social Security Disability (SSD) case management. With this new
feature, Quilia enables clients to take an active role in their SSD
cases, improving client satisfaction and empowering attorneys to
optimize case outcomes.

Social Security Disability cases are notoriously complex, requiring
clients to stay engaged with critical documentation, updates, and
case progress. Quilia's innovative platform simplifies this process
by helping clients stay informed, organized, and proactive,
fostering better communication with their legal team and
ultimately contributing to stronger cases.

Quilia's expansion into SSD case management reflects its mission:
to create a modern platform that empowers attorneys to optimize
every interaction with their law firm clients. By streamlining
communication and client education, Quilia helps attorneys guide
clients through the recovery process while maximizing settlement
value.

Key Features of Quilia’s Social Security Disability Case
Management
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The Quilia app displaying
various case types,
including Social Security
Disability, allowing clients
to manage their cases
efficiently.

- Streamlined Case Management: Clients can efficiently organize and track all aspects of their
SSD cases in one centralized platform. This ensures they stay on top of required tasks and

maintain a clear understanding of their case progress.

- Enhanced Client Communication with CaseChat™[: Clear, consistent communication is critical
in SSD cases. Quilia’s CaseChat™[ provides a secure messaging platform for updates,
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instructions, and document requests. This reduces the need for
excessive phone calls and emails, helping clients feel informed and
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- Centralized Case Information: Clients can quickly access case Why Track Your Missed
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employer's name, your job title, dates of
employment, and a brief description of your
duties.

“Quilia’s mission has always been to empower attorneys by

empowering their clients,” said Kenny Eliason, CEO of Quilia. “With pero yout o e aood Y YoU
our expansion into Social Security Disability case support, we're dt o

helping clients navigate the complexities of their cases with greater f,iiﬁLZ?Q’;‘:I';f;;”jff;?;f:g}?j Saerger
ease and confidence. In turn, this allows attorneys to focus on e
delivering the best possible outcomes for their clients.”

An instructional screen
from the Quilia app
explaining why tracking
missed work and
employment history is
important for Social
Security Disability claims.

A Platform Built for Client Empowerment

Quilia: A Game-Changer in Personal Injury and Social Security
Disability Software

Quilia's platform is designed to optimize client engagement and
improve the efficiency of case management software for law firms.
With its intuitive interface and innovative features, Quilia simplifies
communication, document sharing, and progress tracking, making the process less
overwhelming for clients and more effective for attorneys.

Social Security Disability cases often require extensive documentation, such as medical records
and employment history. Quilia simplifies this process by
“ offering tools that streamline document collection and
organization. Clients can upload necessary documents
directly to the platform, reducing delays and ensuring their
attorneys have timely access to essential information.

Quilia empowers clients to
stay engaged, helping
attorneys focus on achieving
better case outcomes with
tools like CaseChat™0 and
centralized case
management.”

Kenny Eliason, CEO of Quilia

Quilia’s CaseChat™0 further enhances collaboration
between attorneys and clients. Clients receive timely
updates and instructions through this secure messaging
feature, eliminating the need for back-and-forth phone
calls and emails. This approach improves client satisfaction


https://www.quilia.com/how-it-works/

while saving valuable time for attorneys and their staff.

Traditional case management systems often focus solely on internal workflows. Quilia takes a
different approach by emphasizing client empowerment. By equipping clients with tools that
enable them to stay engaged, informed, and organized, Quilia helps create a more collaborative
experience between clients and their legal teams. Attorneys benefit from having more prepared
and proactive clients, allowing them to focus on legal strategy and advocacy.

Social Security Disability cases also involve strict adherence to deadlines and clear
documentation of the client’s condition and circumstances. While Quilia doesn't provide
traditional deadline tracking, its features ensure that clients remain engaged and provide the
necessary information on time, ensuring cases move forward efficiently.

“Our goal is to simplify the process for clients while helping attorneys achieve better results,”
Eliason added. “Quilia ensures that law firms can confidently handle Social Security Disability
cases, knowing their clients are engaged and supported at every step.”

About Quilia

Quilia is a cutting-edge software for personal injury law firms, designed to streamline client
engagement and improve case management. With its expansion into Social Security Disability
case management, Quilia offers solutions tailored to the unique needs of law firms and their
clients. Whether it's managing complex personal injury claims or navigating the intricacies of
Social Security Disability cases, Quilia empowers clients and attorneys alike to achieve better
outcomes.

Quilia's Social Security Disability support is now available to law firms across the United States.
Attorneys interested in exploring this feature or learning more about Quilia's capabilities can

request a demo at https://www.quilia.com/demo-request.

For more information on how Quilia is transforming client engagement for personal injury
attorneys and Social Security Disability cases, visit https://www.quilia.com.
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This press release can be viewed online at: https://www.einpresswire.com/article/774909075
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try to be careful about weeding out false and misleading content. As a user, if you see something
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Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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