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Orange County Transportation Authority
Streamlines Procurement with OpenGov

ORANGE, CA, UNITED STATES, December 31, 2024 /EINPresswire.com/ -- After facing time-
consuming document creation and manual reporting challenges, leadership with the Orange
County Transportation Authority (OCTA) in California sought a more efficient, automated
procurement process. They selected OpenGoy, a leader in government software solutions known
for its intuitive tools and dedicated support.

Wanting to reduce the days-to-months process of document compilation and gain access to
automated workflows, OCTA staff prioritized finding an intuitive solution backed by responsive
support. OpenGov Procurement stood out for its purpose-built automation, live chat support for
staff and vendors, and award-winning customer service.

By adopting OpenGov Procurement, OCTA leadership expects to accelerate procurement
timelines and significantly improve staff productivity. The software’s automation features will
allow the Authority to reduce reliance on manual processes while enhancing reporting accuracy
and transparency. Plus, with a user-friendly interface and live chat support, OCTA anticipates
increased vendor engagement, leading to a more competitive bidding environment.

The Authority joins more than 1,900 public sector organizations leveraging OpenGov to
revolutionize work processes with cloud-based software designed specifically for the needs of
government.

About OpenGov

OpenGov is the leader in modern cloud software for cities, counties, state agencies, and special
districts. With a mission to power a more effective and accountable government, OpenGov
serves more than 1,900 public sector leaders and their organizations. OpenGov is built
exclusively for the unique budgeting and planning, accounting, permitting and licensing,
procurement, asset management, and tax and revenue needs of the public sector. The OpenGov
Cloud empowers organizations to operate more efficiently, adapt to change, and strengthen
trust with the communities they serve. Learn more or request a demo at opengov.com.
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try to be careful about weeding out false and misleading content. As a user, if you see something
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Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
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