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Customer Intelligence Platform Market Trend
to Eyewitness Huge Growth $21682.84 million
by 2032
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WILMINGTON, NEW CASTLE, DE,
UNITED STATES, December 13, 2024
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advanced analytics and Al, and a surge

in focus on customer retention and

loyalty. However, the limited processing power of mobile devices hampers market growth to
some extent. Moreover, the increase in availability and affordability of mobile devices is
expected to provide lucrative opportunities for market growth during the forecast period. The
global customer intelligence platform market was valued at $2149.36 million in 2022, and is
projected to reach $21682.84 million by 2032, growing at a CAGR of 26.3% from 2023 to 2032.
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Real-time insights are essential given how quickly the corporate environment has changed due
to the pandemic. For organizations to make educated decisions and swiftly modify their plans,
customer intelligence solutions that offer real-time data analytics and insights have become
essential. Owing to the demand for real-time insights, companies that offer customer
intelligence platforms have a chance to improve their capabilities in data processing, analysis,
and visualization, which is expected to help businesses get fast and useful insights.

By deployment mode, the on-premise segment to held the largest share in 2022, accounting for
nearly three-fifths of the global customer intelligence platform market revenue, and is expected
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to maintain its dominance during the forecast period. Owing to the company's complete control
over the design and set-up of the platform as well as their client data, it propels market growth
significantly. However, the cloud segment would display the fastest CAGR of 27.9% throughout
the forecast period. Businesses can use advanced analytics, Al, and machine learning capabilities
to acquire insightful data and create customer-centric strategies by providing scalability,
flexibility, and simplicity of access.
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The customer intelligence platform market has experienced significant growth as businesses
recognize the importance of leveraging customer data to gain insights and make informed
decisions. To better understand consumer behavior, preferences, and sentiment, organizations
use these platforms to collect, analyze, and use customer data from numerous sources, such as
interactions, transactions, and social media. The industry is fueled by factors such as the surge in
the number of digital channels, the emphasis on providing personalized consumer experiences,
and the emphasis on data-driven decision-making. Platforms for customer intelligence offer
sophisticated analytics capabilities, such as data mining, machine learning, and predictive
modeling, to glean useful information from the gathered data. Data integration, cleansing,
segmentation, predictive analytics, campaign management, and reporting are among the key
capabilities provided by customer intelligence platforms. These platforms give companies the
tools they need to increase revenue while maximizing consumer involvement and satisfaction.

The market players operating in the customer intelligence platform industry are Microsoft
Corporation, International Business Machines Corporation, Oracle Corporation., Microsoft
Corporation, Adobe Inc., SaS Institute Inc., Salesforce, Inc., Google LLC, Informatica Inc., and SAP
SE. These major players have adopted various key development strategies such as business
expansion, new product launches, and partnerships, which help to drive the growth of the
customer intelligence platform industry globally.
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By component, the platform segment held the largest share in 2022, garnering more than two-
thirds of the global customer intelligence platform market revenue, and is expected to maintain
its lead position during the forecast period. Owing to businesses flow of customer data between
various departments by integrating with CRM systems, marketing automation tools, and e-
commerce platforms, the market grows significantly. However, the services segment would
showcase the fastest CAGR of 29.0% during the forecast period. Due to the highest growth,
offering the tools and capacities to gather, analyze, and interpret data addresses this issue by
empowering businesses to make data-driven decisions and propel growth.
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By region, North America garnered the highest share in 2022, contributing to more than one-
third of the global customer intelligence platform market revenue. owing to the increase in rapid
advancements in technology such as artificial intelligence and machine learning. However, the
Asia-Pacific region is projected to retain its dominance by 2032. The same region would also cite
the fastest CAGR of 29.8% during the forecast period. The growth is attributed to enabling
businesses to derive actionable insights from large datasets, uncover hidden patterns, and
predict customer behavior.

By end user, the BFSI segment contributed to the highest share in 2022, holding more than one-
fourth of the global customer intelligence platform market revenue. This is due to improved
consumer engagement and satisfaction, personalization boosts client loyalty and retention. On
the other hand, the retail and e-commerce segment is expected to maintain its dominance
during the forecast period. The same segment would also portray the fastest CAGR of 31.0%
throughout the forecast period. Owing to obtain deeper insights into consumer behavior,
automate personalized recommendations, and enhance the overall customer experience by
utilizing the potential of Al and ML.
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By enterprise size, the large enterprise segment contributes to the highest share in 2022,
accounting for nearly two-thirds of the global customer intelligence platform market revenue,
and is expected to rule the roost by 2032, owing to the fact that it aids large businesses in
understanding consumer groups, trends, and patterns by analyzing massive amounts of
customer data from numerous sources. On the other hand, the small and medium-sized
enterprise segment would portray the fastest CAGR of 29.4% throughout the forecast period.
This is due to giving small businesses the tools they need to gather, examine, and interpret client
data from a variety of sources so they can make informed decisions.
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