
U2opia’s Fallback OTP for Secure, Global and
Cost-Efficient Authentication

SINGAPORE, November 21, 2024 /EINPresswire.com/ -- U2opia Mobile’s Fallback OTP feature

significantly reduces delivery failures by using an alternative method for OTPs for a seamless

authentication process. 

The Fallback OTP feature is

our commitment to

enhancing user experience

by ensuring that OTP

delivery is seamless and

dependable, no matter the

method.”

Sumesh Menon, Founder &

MD, U2opia Mobile

Customers can prioritize channels (SMS, WhatsApp, RCS)

for OTP delivery. The choices can be made basis target

geography, associated costs etc. 

U2opia Mobile, a leader in mobile technology and

applications, is excited to announce the launch of its new

Fallback OTP feature, designed to enhance the reliability of

One-Time Password (OTP) delivery. This innovative solution

ensures that end-users receive their OTPs without

interruption, significantly improving customer satisfaction

and retention rates. 

The Fallback OTP feature of Message Central, a unit of U2opia Mobile, empowers customers to

define a secondary delivery preference for OTPs, either SMS or WhatsApp, ensuring that if the

primary delivery method fails, a refund is initiated, and the OTP will be sent through the fallback

option. This dual-layered approach minimizes the chances of OTP delivery failures due to

network issues, route problems or platform-specific restrictions. 

Fallback OTP is a revolutionary solution for seamless authentication, involving: 

Automatically switches between SMS and WhatsApp for OTP delivery, ensuring that users receive

their one-time passwords without interruption. 

Reduces frustration by providing a reliable fallback mechanism, allowing users to complete

transactions or registrations smoothly. 

By minimizing OTP delivery failures, the feature helps retain customers who might otherwise

abandon processes due to access issues. 

Simple API configuration allows businesses to implement the Fallback OTP feature quickly and

http://www.einpresswire.com
https://www.messagecentral.com/en-in/talk-to-expert


efficiently, enhancing their authentication processes. 

Blended cost reduction as you can prioritize channels basis both their cost and efficacy in

different markets. 

With WhatsApp OTP, you can avoid any sort of AIT or SMS attacks in high-risk markets. 

This reliable fallback mechanism not only improves the chances of successful OTP SMS

verification but also reduces customer churn by enhancing the overall user experience. By

providing a reliable method of communication, U2opia Mobile is dedicated to preventing lost

customers and ensuring that users can complete their registration or transaction processes

without frustration. 

Sumesh Menon, Founder & MD, U2opia Mobile highlighted the company’s commitment stating

"At U2opia Mobile, we understand the importance of reliable communication. The Fallback OTP

feature is our commitment to enhancing user experience by ensuring that OTP delivery is

seamless and dependable, no matter the method." 

About Message Central 

A dynamic authentication and communication platform that enables businesses to engage

customers across commerce and marketing via SMS, WhatsApp and RCS. Trusted by fast-growing

enterprises globally, it prioritizes reliable performance, transparent pricing and continuous

innovation. 

About U2opia Mobile 

U2opia Mobile is a prominent global player in mobile technology and applications, serving over

70 countries with a broad range of services in Telecom, Digital Marketing, Gaming, CPaaS,

Streaming and Media. Headquartered in Singapore and India, U2opia Mobile remains at the

forefront of innovation, continually expanding its impact and expertise in the tech industry.
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in today's world. Please see our Editorial Guidelines for more information.
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