
HOCS Consulting Partners with IBM Watson to
Streamline IT Support with AI

Generative AI integration speeds up issue resolution and prevents problems before they occur.

BROOKLYN, NY, UNITED STATES, December 4, 2024 /EINPresswire.com/ -- HOCS Consulting has

partnered with IBM Watson to bring powerful, AI-driven support to its clients, increasing the
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speed and accuracy of issue resolution. With Watson’s

generative AI capabilities, HOCS Consulting is now able to

predict and resolve problems before they impact users,

improving efficiency and reducing downtime. 

This AI-driven solution will analyze data from previous

support tickets to recommend fixes for recurring issues,

providing faster and more reliable solutions for clients.

Additionally, Watson’s AI can identify patterns in device

behavior that human technicians may not detect, allowing

it to proactively suggest resolutions for potential problems. 

AI-Powered Benefits 

The integration of IBM Watson’s AI technology brings several key advantages to HOCS clients: 

– Faster Issue Resolution: Watson identifies common issues and suggests solutions based on

historical support data. 

– Predictive Maintenance: The AI system monitors user behavior and device performance to

predict and prevent issues before they happen. 

– Secure Data Handling: All data processed through the AI system is stored securely, preserving

client privacy and compliance. 

“Our partnership with IBM Watson takes our support services to the next level,” said Richie

Sinnreich, CEO at HOCS Consulting. “We’re able to resolve issues faster and even predict

potential problems, providing our clients with an unmatched level of IT support.” 

A Smarter Support System 
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With this AI integration, HOCS Consulting aims to minimize the time clients spend dealing with IT

issues, ultimately improving their productivity and reducing operational disruptions. By using the

AI, HOCS is continuing its tradition of providing world-class IT services that drive client success. 

About HOCS Consulting 

HOCS Consulting is a full-service managed service provider serving organizations throughout the

United States. Since 1991, we have been providing innovative, personalized solutions in

managed IT, cybersecurity, cloud solutions and more. HOCS Consulting is best known for its

reputation for excellence, integrity and always doing what’s best for our clients. To learn

more, visit their website or call 866-246-4627.   
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This press release can be viewed online at: https://www.einpresswire.com/article/752919275

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors

try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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