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Ascendo AI upgrades Multi AI Agents for

easier management & customization,

boosting tailored customer support

across channels.

PALO ALTO, CA, UNITED STATES,

September 26, 2024 /

EINPresswire.com/ -- Ascendo AI, a

pioneer in AI-powered customer

support solutions, has unveiled

significant upgrades to its Multi AI

Agents. Ascendo AI enables companies

to deploy specialized AI Agents,

ensuring tailored support that boosts efficiency and productivity.  

Companies can now offer specialized support through AI Agents: 

We are excited to announce

upgrades to our Multi AI

Agents. We aim to equip

users with a user-friendly,

adaptable tool that

empowers them with

cutting-edge AI solutions.”

Ramki PitchuIyer, CTO,

Ascendo AI

-AI Agents can be integrated into customer-facing channels

like community forums, company websites, support,

training portals, social media support, knowledge portals,

and Slack or Teams. 

-Employees can access AI Agents via employee-facing

channels such as CRM or ticketing systems, email, mobile

(field service), dispatch tools, L1 Support, and Slack or

Teams. 

This AI-driven platform is now equipped with advanced

features that make it easier than ever to create and

manage intuitive, personalized conversational experiences across various channels. 

The latest updates to the Multi AI Agents offer enhanced user-friendliness and customization

options. Customer Support teams can now access advanced settings directly within the

configuration panel of each individual AI Agent, streamlining the process of tailoring

http://www.einpresswire.com
https://www.ascendo.ai/enhanced-self-service
https://www.ascendo.ai/enhanced-self-service


conversational experiences to their specific needs. 

Key improvements include: 

1. Control Settings: Users can now easily control settings such as AI agent Flow and Advanced AI

Agent Preferences within the specific AI agent, simplifying management. 

2. Context Settings: Users can create context for an AI agent during the AI agent creation

process, offering flexibility in defining how the AI agent interacts in various scenarios. 

3. Version Settings: Users can change the AI agent's version through the version settings inside

the AI agent, allowing them to switch between different versions as needed. 

4. Customization: The Multi AI Agents now supports the customization of settings for different

types of AI agents, providing a more tailored experience based on the AI agent's specific use

case. 

"We are excited to introduce these enhancements to our Multi AI Agents," said Ramki PitchuIyer,

CTO of Ascendo AI. "Our goal is to empower our users with a more intuitive and efficient tool

that can be easily adapted to their specific needs. These new features represent a significant

step forward in our mission to provide cutting-edge AI solutions." 

About Ascendo AI: 

Ascendo AI is a leading AI-driven support experience platform focused on transforming

customer service and support with innovative solutions that integrate seamlessly with existing

workflows. By leveraging advanced technology and a user-centric approach, Ascendo AI

empowers organizations to improve efficiency, customer satisfaction, and operational

performance. 

For more information about this update and other Ascendo AI solutions, please visit

www.ascendo.ai or contact press@ascendo.ai.
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try to be careful about weeding out false and misleading content. As a user, if you see something

we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable

in today's world. Please see our Editorial Guidelines for more information.
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