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Converge Successfully Completes System and
Organization Controls (SOC) 2 Type Il Audit

Research Technology Builds Trust Across
Information Security, Availability,

Processing Integrity, Confidentiality and ‘ .—» C O N V E R G E

Privacy

Converge
SCOTTSDALE, ARIZONA, UNITED

STATES, August 22, 2024
/EINPresswire.com/ -- Converge, LLC, the technology leader transforming stakeholder insights,
today announced its software-as-a-service (SaaS) successfully completed a System and
Organization Controls (SOC) 2 Type Il audit performed by Sensiba LLP.

“ Developed by the American Institute of Certified Public
This successful SOC 2 Type Il Accountants (AICPA), the SOC 2 information security audit
audit demonstrates provides a report on the examination of controls relevant
Converge's strong to the trust services criteria categories covering security,
commitment to data availability, processing integrity, confidentiality, and
security and privacy.” privacy. A'SOC 2 Type Il report describes'a service 3
Sam Griffen, Chief Technology organization's systems, whether the d'e5|gn of spegﬂed

Officer at Converge controls meets the relevant trust services categories, and
whether the controls were operating effectively spanning

an agreed upon review period.

Converge's SOC 2 Type Il report did not have any noted exceptions and was therefore issued
with a “clean” audit opinion from Sensiba.

“This successful SOC 2 Type Il audit demonstrates Converge's strong commitment to data
security and privacy,” said Sam Griffen, Chief Technology Officer at Converge. “Our strict
development and data management practices are not only compliant with industry regulations
and standards, but also help to prevent data breaches, ensure privacy, and foster an information
security culture across our employees, partners and customers.”

Consultancies and enterprises use Converge to capture faster and deeper customer, employee,
and market insights at low cost. The technology platform allows users to conduct large online
focus groups and surveys in real-time for 20 to 100 people—all participating simultaneously for


http://www.einpresswire.com

speed and constructive collaboration.
Unlike traditional in-depth interviews,
focus groups, or surveys, Converge
generates immediate qualitative data,
augmented by Al analysis, allowing

strategic decision-making based on
contemporaneous real-world insights. A | ( : PA

To learn more about Converge's

innovative technology platform for
capturing faster, deeper insights from
customers, employees, influencers,

and other stakeholders, visit
StartConverge.com or follow the &
company at Oof
linkedin.com/company/startconverge/ O’*Servfce Orgaﬂ\l

aicpa.org/soc4so
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About Converge

Converge is transforming stakeholder research. Consultancies and enterprises use Converge to
capture faster and deeper customer, employee, and market insights at low cost. The technology
platform allows users to conduct large online focus groups and surveys in real-time for 20 to 100
people—all participating simultaneously for speed and synergy. Converge generates immediate
qualitative data, augmented by Al analysis, allowing strategic decision-making based on
contemporaneous real-world insights. To learn more, visit StartConverge.com
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This press release can be viewed online at: https://www.einpresswire.com/article/737212029

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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