
Mitrade Wins 'Forex Customer Service &
Satisfaction Asia 2024' Award

Founded in Melbourne, Australia,

Mitrade, now a globally recognised

brand, operates in multiple regions and

holds licenses from reputable regulators.

MELBOURNE, VICTORIA, AUSTRALIA,

July 16, 2024 /EINPresswire.com/ --

Mitrade, a leading fintech company, is

thrilled to announce that it has been

awarded with the "Forex Customer

Service & Satisfaction Asia 2024" title

by Global Banking and Finance Review

magazine. This prestigious accolade

highlights Mitrade's relentless

commitment to delivering outstanding

customer service and a seamless

trading experience for its clients. 

Founded in Melbourne, Australia, Mitrade was set up by a dedicated team of seasoned financial

trading and fintech professionals and is licensed by the Australian Securities and Investments

Commission (ASIC). Mitrade, now a globally recognised brand, operates in multiple regions and

holds licenses from reputable regulators, such as the Cyprus Securities and Exchange

Commission (CySEC), the Cayman Islands Monetary Authority (CIMA), and the Mauritius Financial

Services Commission (FSC). These licenses from other reputable regulatory jurisdictions

reinforce Mitrade’s credibility and commitment to maintaining a high standard in the industry. 

Mitrade’s adherence to strict regulatory standards and its innovative approach have positioned it

to be a reliable name in the financial industry. In Asia, Mitrade provides a proprietary trading

platform that is accessible via web, desktop, and mobile applications, allowing investors to

access international financial markets and trade a wide array of assets including CFDs in Forex,

Commodities, Indices, Shares, Cryptos and ETFs. The platform's distinctive features, supported

by a user-friendly interface, robust data, and analytical support, help to foster an agile and

dynamic investment environment. Mitrade aims to meet customer needs by actively engaging

customers to feedback and to incorporate it in their trading platform. 

http://www.einpresswire.com
http://www.mitrade.com/
http://www.globalbankingandfinance.com/global-banking-finance-awards-2024-award-winners/
http://www.globalbankingandfinance.com/global-banking-finance-awards-2024-award-winners/


A key contributor to Mitrade's success is its world-class customer service. The company provides

expert online support available 24/5 in over ten languages, including English, Chinese, German,

Spanish, and more. This dedication to customer satisfaction is reflected in the Forex Customer

Service & Satisfaction Asia 2024 award, which recognizes Mitrade’s excellence in service delivery.

Mitrade’s achievement in winning the Forex Customer Service & Satisfaction Asia 2024 award

demonstrates its position as a leading fintech company dedicated to enhance the trading

experience for its customers. The company continues to innovate striving to provide the best

possible online trading service to empower traders worldwide.  

About Mitrade: 

Mitrade is a leading online trading platform that provides traders with access to a wide range of

CFDs, including forex, indices, commodities, shares, ETFs and cryptocurrencies. With a user-

friendly interface and powerful trading tools, Mitrade empowers traders to trade with confidence

and ease. The platform offers a comprehensive suite of features, including advanced charting,

risk management tools, educational resources, and a dedicated customer support team. Mitrade

is committed to delivering an exceptional trading experience, combining innovative technology

with a client-centric approach. 

For media inquiries, please contact: 

Mitrade Media Team 

E-mail: branding@mitrade.com 

Website:  www.mitrade.com 

Disclaimer statements  

Trading OTC derivatives involves risk and may not be suitable for everyone, you could lose your

entire capital. You do not own or have any rights to underlying assets. The information in this

article is prepared for informational purposes and is general in nature. It does not consider your

personal financial situation, objectives, or needs. Please consider whether you fall within our

target market by reviewing our TMD and consider our PDS and other legal documents to

understand the risks involved before using our services. The information in this article is not

intended for distribution to, or use by, any person in any country or jurisdiction where such

distribution or use would be contrary to local law or regulation. 

Issued by Mitrade Global Pty Ltd. AFSL 398528.
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