
Queue Management System Market Unveiling
Promising Growth with Major Giants As
Revealed In Report

Queue Management System Market

WILMINGTON, DE, UNITED STATES, July

10, 2024 /EINPresswire.com/ -- The

queue management system market

size was valued at $706.00 million in

2021, and is estimated to reach $1.4

billion by 2031, growing at a CAGR of

7.2% from 2022 to 2031.

Asia-Pacific is expected to witness

highest growth rate during the forecast

period owing to increase in

digitalization and adoption of queue

management system solutions by

various developing countries such as

India, Singapore and Australia in Asia-

Pacific region. 

Request Sample Report: https://www.alliedmarketresearch.com/request-sample/A14940

Queue management system is an approach used to develop more efficient systems that can

reduce customer waiting times or perceived waiting times for service. The aim is to increase both

the number of customers that can be served and customer satisfaction with the entire queue

experience.

The queue management system industry has been influenced by several market drivers,

restraints, and opportunities. Undoubtedly, need to manage customer traffic and customer

movement to boost productivity has accelerated the need for queue management system

globally. In addition, increase on emphasis on customer service across major industry verticals

have further boosted the queue management system market growth. However, high initial set-

up cost of queue management systems restricted the market growth. On the other hand, many

SMEs entering the market and providing advance solutions for queue management system

market forecast is expected to create greater opportunities in the coming years.
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COVID-19 disrupted operations in various industries, including manufacturing and information

technology. However, critical industries, such as fast-moving consumer goods (FMCG) and

pharmaceuticals were expected to remain open. By early 2021, the situation as expected to be

under control, but the growing need to improve customer experience and build personal

relationships with potential customers is expected to drive demand for QMS solutions and

services. Moreover, during the COVID-19 period, due to WFH policies, the demand for cloud-

based solutions and the SaaS-based model increased significantly. This has positively impacted

the market growth. Incidentally, during the pandemic, queue management system and

automation helped eliminate the dependency on staff availability, thus supporting working and

ensuring business resilience.

The key players that operate in the queue management system market analysis are Advantech

Co. Ltd, AKIS Technologies, ATT Systems, Aurionpro solution ltd, AwebStar, Business Automation,

Core Mobile, Hate2wait, JRNI, Lavi Industries, MaliaTec, QLess, Q-Matic, Qminder, Q-nomy, Qudini

and SEDCO These players have adopted various strategies to increase their market penetration

and strengthen their position in the queue management system industry.
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About Us:

Allied Market Research (AMR) is a full-service market research and business-consulting wing of

Allied Analytics LLP based in Portland, Oregon. Allied Market Research provides global

enterprises as well as medium and small businesses with unmatched quality of “Market

Research Reports Insights” and “Business Intelligence Solutions.” AMR has a targeted view to

provide business insights and consulting to assist its clients to make strategic business decisions

and achieve sustainable growth in their respective market domain.
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