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Customer is King: Ambs Call Center Wins
Prestigious ATSI Award for Outstanding
Customer Service

Ambs Call Center, Inc. wins coveted ATSI
Award of Excellence

JACKSON, MI, UNITED STATES, June 14,
2024 /EINPresswire.com/ -- Ambs Call
Center is honored to accept the
exclusive ATSI 2024 Diamond Plus
Award of Excellence for the 14th year.
This award is presented annually by
the Association of TeleServices
International (ATSI), the industry’s
Trade Association for providers of
telecommunications and call center
services, including telephone
answering and message delivery
across North America and the UK.
Ambs Call Center, Inc. was presented

with the award at ATSI's 2024 CALL CENTER

conference in Detroit, Ml.

Independent judges are contracted by ATSI to evaluate message services over a six-month
period. The scoring criteria include:

0 Response Time

0 Courteousness of Rep
“ 0 Accuracy of Call
0 Knowledge of Account

Commitment to quality is a )
0 Overall Impression of Call

core value at Ambs Call
Center.”
Aaron Boatin, President of
Ambs Call Center

“With all calls graded by a neutral third party, members
receive an unbiased evaluation of service quality.
Companies that earn this award are consistently focused


http://www.einpresswire.com
https://www.ambscallcenter.com/
https://www.ambscallcenter.com/

on delivering ex-cellence in customer call handling. Many of our members have participated in
this program for decades and take great pride in winning the award each year,” says ATSI
President Brianna Burke.

The award started 28 years ago as a means to improve the overall quality of the call center
industry by setting expectations and measurements to ensure a successful call-handling
experience.

“Commitment to quality is a core value at Ambs Call Center. This award is a testament to the
dedication and expertise our call center agents demonstrate in serving our clients' cus-tomers.
We're honored to receive this award on behalf of all of them.” says Aaron Boatin, President of
Ambs Call Center.

About Ambs Call Center

Ambs Call Center provides HIPAA-compliant phone answering services and virtual receptionist
services across the United States and Canada. Ambs Call Center operates call centers in Jackson,
Michigan, and Tampa, Florida. They provide a wide range of live phone answering services to
businesses. Such service offerings include virtual receptionist, appointment scheduling,
receptionist service, telephone answering service, help desk, employee reporting service,
customer service, and order taking. Their healthcare division focuses on medical answering
service, patient satisfaction, and physician referral and class registration. Processing over 10
million contacts annually, Ambs Call Center is family-owned and has been in business since 1932.
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This press release can be viewed online at: https://www.einpresswire.com/article/720001413
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try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.

© 1995-2024 Newsmatics Inc. All Right Reserved.


https://www.linkedin.com/in/aaronboatin
https://www.ambscallcenter.com/telephone-answering-service
https://www.facebook.com/ambscallcenter/
https://x.com/AmbsCallCenter
https://www.linkedin.com/company/ambscallcenter/
https://www.instagram.com/ambscallcenter/
https://www.youtube.com/channel/UCWFEmElGOhKAXghBFvrutdw
https://www.einpresswire.com/article/720001413
https://www.einpresswire.com/editorial-guidelines

