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NovusNorth Shines Spotlight on Design
Innovation in Financial Services with Bob
Troyer

NEW YORK, NY, UNITED STATES,

November 29, 2023 / I NOVUSNortH -

EINPresswire.com/ -- NovusNorth, a .
leading innovator in digital experiences

for thegfinancial servicegs annorimces E x p e rt S e r I es
the release of its latest Expert Series
episode featuring Bob Troyer. The NovusNorth's Thought Leadership Series
episode, titled "Design Matters: How

Design Drives Better Outcomes in

Financial Services," explores the transformative role of design in shaping the future of digital
financial services products and services.

Bob, an expert digital product leader with over 20 years of
“ experience in financial services, served as SVP of digital
product strategy for U.S. Bank and previously held senior
positions at LaSalle Bank, Bank of America and SmartBiz
Loans. Bob brings a unique blend of business, finance and
technology expertise to the discussion from his roles in
product, relationship management, and operations.

We are excited to share
Bob’s insights on the
transformative power of
design in financial services,
especially in niche areas of
capital markets that are less
digitized like structured
finance.”

The NovusNorth Expert Series provides a platform for
thought leaders to share their experiences and best
Michelle Palomera, Co- practices. In this exclusive episode, Bob provides insights
Founder and Chief Growth on the crucial intersection of design and financial services
Officer technology products. He highlights the impact of
thoughtful design on outcomes and user experiences,

offering a perspective shaped by years of navigating the complexities of digitizing B2B financial
services in areas like corporate trust, custody, fund services, and small business lending.

In "Design Matters," Bob dives into real-world examples and case studies, illustrating how user
centered design approaches drive alignment on product roadmaps, improve client relationships,
accelerate timelines, and create thoughtful, scalable products that end users can trust, ultimately


http://www.einpresswire.com
https://novusnorth.com/
https://novusnorth.com/insights/
https://www.linkedin.com/in/robert-troyer-cfa/

leading to cost savings and revenue
generation. “Design is still largely

NovusNorth
misunderstood in financial services," [Expert Sere: |
st:?\ted !Bob Troyer. Most think it's Design Matters: Howl Es s
primarily about making products look Drives Better Outcomes in
good. It's about much more than that, Financial Services
and hopefully this episode helps others A Erodue Bepreetig
understand why.” A dicussion i Hosted by

Bob Troyer Mi
Founder

Nowi

Bob's deep understanding of the
intricacies of design and its influence
on financial services makes this
episode a must-watch for professionals
and design enthusiasts alike. The episode is available for streaming on the NovusNorth platform.
Viewers can access it directly through the NovusNorth website https://novusnorth.com/design-
matters-how-design-drives-better-outcomes-in-financial-services/ or watch on YouTube
https://www.youtube.com/watch?v=040EKMt3KS8&t=4s.

Episode 10 Features Bob Troyer

"We are excited to share Bob's insights on the transformative power of design in financial
services," said Michelle Palomera, Chief Growth Officer at NovusNorth. "This episode
underscores our commitment to sharing best practices and providing a platform for experts to
share their valuable insights and experience."

NovusNorth continues to be a go-to consulting partner for assistance on their digital initiatives
as well as thought leadership, fostering discussions that drive innovation and shape the future of
financial services experiences. To engage with the NovusNorth community and explore more
content from the Expert Series, visit https://novusnorth.com/.

About NovusNorth:

NovusNorth creates world class digital experiences for the financial services industry, providing
product and CX strategy, experience design, development and delivery services. With a focus on
innovation and emerging technologies, NovusNorth delivers strategic guidance and cutting-edge
solutions that drive business growth and transform customer experiences. By combining deep
industry knowledge, technical expertise, and a passion for excellence, NovusNorth helps
organizations across sectors achieve their digital goals.

Michelle Palomera
NovusNorth
hello@novusnorth.com

This press release can be viewed online at: https://www.einpresswire.com/article/671733473

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
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we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,

Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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