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Gainsight Earns #1 Spot on Glassdoor’s Best
Places to Work List for 2023
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Gainsight, the platform for Durable - TWORK
Growth™, has placed first overall on Gams'Qhr

the Glassdoor Best Places to Work list -

for 2023. An Employees’ Choice Award, Gainsight Earns

Glassdoor’s list is based solely on the Top Spot on |

input of employees who voluntarily Glassdoor’s Best

provide anonymous feedback by Place to Work

completing a company review about List for 2023

their job, work environment and
employer on Glassdoor. Gainsight has
over 400 reviews on Glassdoor and a
4.8 rating overall. Ninety-nine percent
of the reviewers approve of CEO Nick
Mehta and 96% would recommend
Gainsight to a friend.

Gainsight Earns Top Spot on Glassdoor's Best Place to
Work List for 2023

"I'd normally say 'I'm humbled to..." but being real, this is freaking awesome,” said Mehta. It's
awesome because it's a sign of the dedication and belief our 1200+ Gainsters have in Human-
First Business. | couldn't be more grateful to work with these incredible humans."

Gainsight's human-first approach is reflected in its value statements. This mindset, along with
numerous programs and opportunities designed to foster employee health and growth, have
helped Gainsight earn the trust and confidence of team members in the U.S., Europe, Canada,
India, Israel, and Japan.

“Gainsight’s purpose is to be a human-first company and they actually mean it - starting with
Nick, the CEO, and trickling down to everyone else in the organization,” said a Customer Success
Manager from Gainsight on the Glassdoor website in December. “This was the most important
thing to me when looking for my next career move, and I'm so happy to say that they aren't just
words in a mission statement but they are actually embodied by the whole company.”

“The past year brought extreme highs and lows for job seekers and employees, but despite an
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increasingly uncertain job market, Glassdoor data shows there are still companies hyper-focused
on creating outstanding employee experiences,”said Christian Sutherland-Wong, Glassdoor Chief
Executive Officer. “It's encouraging to see companies doubling down on employee mental health
and wellbeing, diversity and inclusion, competitive benefits and flexible work environments as
we head into 2023. | sincerely congratulate all of the Best Places to Work winners.”

On Glassdoor, current and former employees voluntarily and anonymously share insights and
opinions about their work environments by sharing a company review, designed to capture a
genuine and authentic inside look at what a specific job may be like at a particular company.
When sharing a company review on Glassdoor, employees are asked to rate their satisfaction
with the company overall, and key workplace factors like career opportunities, compensation
and benefits, culture and values, senior management, diversity and inclusion, and work/life
balance. In addition, employees are asked to describe the best reasons to work at their
companies as well as any downsides.

Glassdoor’s Best Places to Work winners were determined using company reviews shared by
U.S.-based employees between October 19, 2021 and October 17, 2022. During the year-long
eligibility period, employers considered for the large list must have received at least 75 ratings
for each of Glassdoor’s nine workplace attributes (overall company rating, career opportunities,
compensation and benefits, culture and values, diversity and inclusion, senior management,
work-life balance, recommend to a friend and six-month business outlook). The final list is
compiled using Glassdoor’s proprietary algorithm, led by its Economic Research Team, and
considers quantity, quality and consistency of reviews.

About Gainsight

Gainsight's innovative platform helps companies of all sizes and industries drive durable growth
through customer-led, product-led, and community-led strategies. It offers a powerful set of
customer success, product experience, and community engagement solutions that together
enable businesses to scale efficiently, create alighment, and put the customer at the heart of
innovation. With Gainsight, it's never been easier to drive acquisition, increase product adoption,
prevent churn, and grow with renewals and expansion. Learn how leading companies such as GE
Digital, SAP Concur, and Box use Gainsight at www.gainsight.com.

About Glassdoor

Glassdoor is revolutionizing how people everywhere find jobs and companies they love by
providing deeper workplace transparency. Professionals turn to Glassdoor to research ratings,
reviews, salaries and more at millions of employers, and to Fishbowl by Glassdoor to engage in
candid workplace conversations. Companies use Glassdoor to post jobs and attract talent
through employer branding and employee insights products. Glassdoor is a subsidiary of Recruit
Holdings, a leading global technology company, and a part of its fast-growing HR Technology
business unit. For more information, visit www.glassdoor.com.
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EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
try to be careful about weeding out false and misleading content. As a user, if you see something
we have missed, please do bring it to our attention. Your help is welcome. EIN Presswire,
Everyone's Internet News Presswire™, tries to define some of the boundaries that are reasonable
in today's world. Please see our Editorial Guidelines for more information.
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