
Customer Relationship Management Market
Rise at a CAGR of 11.1% Projected to Reach
USD 96.39 Billion by 2027

WILMINGTON, DE, UNITED STATES, March 18, 2025 /EINPresswire.com/ -- According to a report

published by Allied Market Research, Customer Relationship Management Market Rise at a CAGR

of 11.1% Projected to Reach USD 96.39 Billion by 2027 . The global customer relationship

management (CRM) market was valued at $41.93 billion in 2019, and is projected to reach $96.39

billion by 2027, growing at a CAGR of 11.1% from 2020 to 2027. The comprehensive study

analyzes the important strategies, drivers, competition, market dynamics, size, and important

investment regions.

● Key Takeaways of the Study:

The increase in the demand for CRM software among SMEs is expected to boost the growth of

the market over the forecast period.

The rapid digitization among enterprises is expected to create wide growth opportunities for the

industry in the future.

The growing integration of AI in CRM has automated more complex processes in enterprises,

enabling them to drive their sales and gain huge profits.

Request Sample Report (Get Full Insights in PDF – 334 Pages) at:

https://www.alliedmarketresearch.com/request-sample/628

● Major factors driving the growth of the market:

The customer relationship management market has witnessed significant growth due to the

increasing emphasis on customer engagement for longer periods and the growing use of CRM

software among SMEs worldwide. Furthermore, the rapid digital transformation in enterprises

due to the outbreak of Covid-19 pandemic is predicted to create immense growth opportunities

for the landscape in the future. Moreover, the rise in the adoption of bringing your own device

(BYOD) ecosystem due to surge in use of smartphone among individuals is anticipated to fuel

the industry’s growth over the analysis period.

● Regional Growth Dynamics:

The industry is also examined across several regions such as North America, Europe, Asia-Pacific,

http://www.einpresswire.com
https://www.alliedmarketresearch.com/crm-software-market
https://www.alliedmarketresearch.com/request-sample/628


and LAMEA. The Asia-Pacific region is expected to manifest the highest CAGR during the forecast

period due to the strong economic growth along with ongoing development in customer

retention and engagement. Furthermore, the major shift toward digital transformation, cloud

deployment and rapid technological advancements among small and medium businesses in the

region are the major factors expected to drive the regional growth of the market.

If you have any questions, Please feel free to contact our analyst at:

https://www.alliedmarketresearch.com/connect-to-analyst/628

● Latest Trends in the Customer Relationship Management Market

AI in CRM: The integration of AI and robotic process automation is having a profound impact on

CRM. This intelligent technology not only automates manual, time-consuming tasks such as data

entry, but also automates complex processes like customer segmentation, predictive lead

scoring, and sales forecasting.

CRM Chatbots: These are mainly used for customer service, marketing, e-commerce, and sales.

They can follow-up post-purchase, offer support, collect feedback and conduct surveys, and

recommend personalized products and content based on past interactions.

Hyper-personalization: Unlike traditional personalization strategies, hyper-personalization

interprets customer intentions more accurately, picks up on subtleties, and delivers highly

tailored customer experiences. It displays specially curated products, services, promotions,

content, and recommendations to every customer.

● Competitive Landscape:

ZOHO CORPORATION PVT. LTD

AUREA SOFTWARE INC

SUGARCRM

INSIGHTLY, INC

SAP SE

MICROSOFT CORPORATION

SALESFORCE.COM, INC

ORACLE CORPORATION

SAGE GROUP

PEGASYSTEMS

Enquiry Before Buying: https://www.alliedmarketresearch.com/purchase-enquiry/628

● Key Questions Answered in the Intelligent Study

What are the emerging trends shaping the market?

https://www.alliedmarketresearch.com/connect-to-analyst/628
https://www.alliedmarketresearch.com/purchase-enquiry/628


What is the market size and growth rate of the global and regional industry by various

segments?

Which company accounted for the highest share in the landscape?

What factors are estimated to drive and restrain the industry’s growth?

● Why Choose Allied Market Research?

Exclusive Product Offerings

Comprehensive Reports

Value Chain Analysis

Industries’ Best Analysts

Market Growth Dynamics

Post-sales Support

Dynamics Research Methodology

Buy Now & Get Exclusive Discount on this Report (334 Pages PDF with Insights, Charts, Tables,

and Figures) at: https://www.alliedmarketresearch.com/crm-software-market/purchase-options

Thanks for reading this article you can also get individual chapter-wise sections or region-wise

report versions like North America Europe or Asia.

If you have any special requirements, please let us know and we will offer you the report as per

your requirements.

Lastly this report provides market intelligence most comprehensively. The report structure has

been kept such that it offers maximum business value. It provides critical insights into the

market dynamics and will enable strategic decision-making for the existing market players as

well as those willing to enter the market.

Other Trending Reports :

1. Security Testing Market : https://www.alliedmarketresearch.com/security-testing-market-

A12529

2. Network Security Firewall Market : https://www.alliedmarketresearch.com/network-security-

firewall-market-A12492

3. Robot Software Market  : https://www.alliedmarketresearch.com/robot-software-market-

A11852

About Us:

Allied Market Research (AMR) is a market research and business-consulting firm of Allied

Analytics LLP, based in Portland, Oregon. AMR offers market research reports, business

solutions, consulting services, and insights on markets across 11 industry verticals. Adopting
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extensive research methodologies, AMR is instrumental in helping its clients to make strategic

business decisions and achieve sustainable growth in their market domains. We are equipped

with skilled analysts and experts and have a wide experience of working with many Fortune 500

companies and small & medium enterprises. 

Pawan Kumar, the CEO of Allied Market Research, is leading the organization toward providing

high-quality data and insights. We are in professional corporate relations with various

companies. This helps us dig out market data that helps us generate accurate research data

tables and confirm utmost accuracy in our market forecasting. Every data company in the

domain is concerned. Our secondary data procurement methodology includes deep presented

in the reports published by us is extracted through primary interviews with top officials from

leading online and offline research and discussion with knowledgeable professionals and

analysts in the industry. 
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This press release can be viewed online at: https://www.einpresswire.com/article/794979500

EIN Presswire's priority is source transparency. We do not allow opaque clients, and our editors
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